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BCA menawarkan peminjaman dana berupa kredit modal kerja. Adapun prosedur 
dan kebijakan kredit yang nasabah perlu ketahui. Penelitian ini dilakukan untuk 
mengetahui prosedur dan kebijakan pemberian kredit modal kerja yaitu kredit KUK 
dan SME pada BCA KCU Solo Slamet Riyadi serta untuk mengetahui pengendalian 
internal yang berjalan di BCA apakah sudah sesuai dengan pengendalian internal 
menurut COSO. Metode penelitian dilakukan dengan penelitian lapangan dan 
penelitian kepustakaan. Penelitian lapangan dilakukan dengan cara observasi 
langsung ke perusahaan, melakukan wawancara dan pengisian kuesioner, serta 
melakukan dokumentasi. Penelitian kepustakaan dilakukan dengan cara membaca, 
memahami, dan mengumpulkan buku, literatur, jurnal, dan penelitian terdahulu. 
Kendala dalam pemberian kredit yaitu kurangnya informasi mengenai debitur dan 
negosiasi plafon kredit. Hasil wawancara, observasi, dan kuesioner menunjukkan 
bahwa prosedur dan kebijakan pemberian kredit sudah jelas dan tertulis secara 
lengkap. Untuk pengendalian internal telah sesuai dengan COSO dan sudah 
dilaksanakan dengan baik. Namun masih terdapat kelemahan yaitu tidak ada unit 
khusus monitoring dan unit manajemen risiko. NRH 
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BCA offers loans in the form of working capital loans. The procedures and customer 
credit policies are needed to know. This study was conducted to determine the 
procedures and policies of working capital loan which is KUK and SME credit in the 
BCA KCU Solo Slamet Riyadi as well as to determine the internal controls that run 
in the BCA is already in line with the internal control in accordance with COSO. The 
research method performed by field research and library research. Fieldwork was 
conducted by means of direct observation to the company, conduct interviews and 
questionnaires, as well as documentation. Library research done by reading, 
understanding, and collecting books, literature, journals, and previous research. 
Constraints in credit supply, namely the lack of information about the debtor and the 
credit limit negotiations. Interviews, observations, and questionnaires showed that 
lending policies and procedures are clear and comprehensively written. For internal 
control is accordance with COSO and already implemented. However, there are still 
weaknesses such as no special unit monitoring and risk management unit. NRH 
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